
Customer Quotation System – User manual 

1 ) Login the dealer portal through  http://www.esalesnew.godrej.com/ESales/Login.jsp by 

entering the dealer code and the password 

2 ) Click on Customer Quotation System 

You will see 5 Options  

1) Home –  

a. At any point of time, if you want to return to the home or the starting page, 

click on Home.  

2) Master –  

a. Maintain Personal Info 

i. Move the mouse cursor to the Master  tab  as shown in the fig below 

 

ii. Move the cursor on the Master  tab and click on Maintain Personal  Info . This is 

to be done whenever a WD logs in for the first time into this system. Enter details 

in the fields mentioned in the tab as shown below 

http://www.esalesnew.godrej.com/ESales/Login.jsp


  

1. Name : ( Please Write the name that you want to be appearing 

in the Quotation)  

2. Designation : ( Please write your Designation e.g. Proprietor, 

Managing Director , GM etc. ) 

3. Phone No: ( Write the number which should be appearing in 

the quotation ) 

4. Email ID: ( Write the email which should be appearing in the 

quotation ) 

5. Website ( This tab is optional ) : e,g, www.godrej.com 

6. Additional Info   ( This tab is optional ) : Any other information 

e.g. Fax number etc.  

7. Payment to be made  ( Name ) : ( please write the name of the 

payee as it should appear in your customer’s cheque ) for e.g. 

if customer has to make a cheque in the name of ABC 

Enterprises, write ABC Enterprises.  

iii. Please note that all characters are case sensitive. Please use 

CAPITAL letters wherever required. Characters mentioned in the 

above field will appear as it is in the quotation.  

b. Customer Registeration –  

i.  Move the cursor to the Master tab and click on Customer 

Registeration Tab. This is a tab which is used to register a particular 

customer. The fig below shows the details to be entered.  

http://www.godrej.com/


 

 

ii. After saving this form, a unique customer registration number is 

generated. With this customer  registeration number, you need not 

register the customer again. The system is capable enough to give the 

customer information.  

Customer 
Name*  

*  

Designation * *  

Organization *  *  

Organization 
Address *  

TCS, Kensington park, Pow ai Mumbai 79

** 

Delivery 
Address *  

TCS, Kensington park, Pow ai Mumbai 79 ( Can be different than

Organization Address ) 

** 

Contact No   

Recommended 
by  

 

State * *  

Segment * *  

Subject * Quotation for Chairs and Modular Furniture

 
  



 

 

iii. In case you want to amend the information of a customer who 

is already registered in the system, you can search by clicking the 

arrow button next to the Customer Code  option in the form. Here, 

you can search already registered customers by their name, 

designation and code. As you select a customer, his saved details 

will appear AS SHOWN In the figure below. In case you want to 

amend the saved details, you may edit the form and save the 

details. New details of the customer will be saved.  

 

3) Transaction :   

a. Quotation Entry : This tab is for creating a quotation . Following details needs 

to be captured 

i. Customer Details : This form is as shown below 



 

1. Customer Code : This is the registration code which was 

generated during customer registeration. As you enter this 

code, Customer Name, Designation, Organization, Occupation 

Add, State, Subject will be captured automatically by the 

system form the data which was previously entered.  

2. Kind Attention : You need to enter the name to whom you 

want to address the email to. This is also mandatory.  

3. Quotation valid from date:  This will be the date when the 

quotation is being made 

4. Quotation expiry date – This is mandatory. You need to 

mention the quotation expiry date.  

5. Special Remarks- Not mandatory.  

6. Probability- This is the probability of getting that particular 

order. This will not go to the customer.  

7. Opening Paragraph of the quotation – We have given you a 

pre drafted opening paragraph. In case you want to edit it, you 

may do so and write on your own. You may also amend the 

subject in this form 

ii. Transaction Entry : You need to enter the details of the products 

which you want to quote. The form is as shown below  

 



 

iii. This form consists of the following fields  

1. Product Line : Choose the product line from which you want to 

select a particular item ( Deskingm seating/ Home Urban, 

Service, Home furniture & Storage/ Desking, Home storage, 

Bhagwanpur Seating ) 

2. Model Name : Enter the model name. Please note that the 

model name associated with the product line entered will only 

be available to choose in this field. You may click on the button 

next to the model Name field to choose from the items. You 

can search the item with its name, item description and item 

code. Image as shown below 



 

3.  As soon as you choose the name and the quantity, the item 

description, the image and the price will be generated 

automatically by the system.  

4. Discount: You may enter the discount you wish to provide to 

the customer in the discount field. This can be done item wise.   

5. Press on the insert section to add it to the cart.  

6. To add more items, follow the same procedure and keep 

inserting it. You may view the cart details below the selection 

fields which will give you information on the products that you 

have added as shown in the fig below 



 

7. In case local taxes are applicable, please enter the % of taxes 

in the Octroi/ local levies (%) field.  

8. To save the quotation after entering the product details, press 

on save.  

iv. Terms & Conditions section :  

1. All the terms and conditions are optional. You may either 

choose to keep it or may choose not to depending upon your 

need. In case you want to add any other T&C, you have the 

option to type in point number 16.  

 

 

2. In the T&C nos 2, you need to enter delivery lead time 

manually e.g. 4-7 weeks etc. In T&C no 3, you need to mention 

Payment terms. Please note that the payment term should 

add on to 100 % elase the system will not move further when 

you save the quotation. This is as shown in the figure below 



 

3. Click on Generate to Generate the quotation. Quotation ID 

Number will be generated by the system. The message box as 

shown below will appear in the system.  

 

4. As soon as you click on OK, the quotation is generated.  

5. In order to export this option in PDF,click on the export option 

on top of the quotation. In order to print the quotation, click 

on print option on top of the quotation. Pls refer figure below 

 



4) Query : There are 2 types of queries available. Move your cursor on the Query tabs 

to view the two Options. The two options are as below 

a. Revised quotation Details : This query is specifically made to track the 

number of revisions made on a particular quotation. There is no mandatory 

field. But if you know the range Quotation number, you may enter it in the 

Quotation number from and to and see the details or you may also view the 

range of quotations made between stipulated dates by entering the dates in 

the form and To date fields. Refer fig below. The version column denotes the 

number of times of revision of the quotation. You may sort the quotation as 

per Quotation ID, Version number, Organisation, revised on, revised by, 

quotation active/expired & quotation expiry date by clicking on the 

respective heading of the table which displays details.  

 

b. Quotation Details : This is to view the latest revised quotations. There is no 

mandatory field. But if you know the range Quotation number, you may 

enter it in the Quotation number from and to and see the details or you may 

also view the range of quotations made between stipulated dates by entering 

the dates in the form and To date fields. Refer fig below. 

 



 

 


